Health and Wellbeing

Nutrition Automation, Hamadan University of Medical Sciences : Distributing 4,000 food parcels daily



How to Reserve Food in Hamedan Avicenna University of Medical Sciences

Firstly, go to the website of the University for food reservation system (food.umsha.ac.ir) and
write your user name and your password which both of them are your passport number by default.
then the main site will appear on your screen and you can reserve your desired meal.

If you have any problems regarding logging in into the food website, please come to the room
number 3 in hallway of Vice Chancellery for Culture and Students’ Affairs.

Some Important Points Regarding the Use of University Food Reservation System Website

In order to enter the food reservation system website for the first time you need to use your passport
number as your user name and password.

For security reasons you need to change your password after your first login.

Pay attention when reserving your meal, you need to be careful about the restaurant you choose.
You cannot reserve some of the restaurants. If you reserve your food for only a specified dormitory
it can only be served in that dormitory. Therefore, you need to be careful when reserving your
meal and after reserving you need to check your meal in order to see if it is reserved correctly or
not. Dormitory students are able to reserve their lunch in one restaurant and their dinner in
another.

In order to reserve or cancel the meal you only have time until 2 pm, 48 hours before the
reservation date. For example, for your lunch on Monday you only have time until 2 pm on
Saturday.

In order to change your restaurant, you need to remove your reserved food, and then reserve your
meal in a new restaurant.

paying money or charging your food account: Students need to go to university Food Reservation
System (food.umsha.ac.ir) where they can increase their credit using debit card and their internet
password.

For security reasons students must change their password regularly and they must not give their
password to other people, otherwise their automated meal card account will be suspended.




Food Reservation Office of Vice Chancellery for Culture and Students’ Affairs
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The national food security document of the country:

This program has been compiled based on the high-level documents and especially the fifth
program of economic and social development of the country. Therefore, it is expected that by using
a common language and the collective commitment of internal and external stakeholders in the
field of goals and strategies to improve nutrition and food security. In addition, financial resources
and requirements, including the structure of the work system, should be supported.

2.2 Campus food waste

*

Indicator

2.2.1: Campus food waste tracking: Amount of monthly waste: 150 kilos of oil and 120
kilos of dry bread

Total waste in 2023: 1800 kilos of oil and 1440
kilos of dry bread




2.2.2 Indicator: Campus food waste Year: 2023

Data Collected Indicator

Total food waste Total waste in 2023: 1800 kilos of oil and 1440
kilos of dry bread = 3240

Campus population 20707
2.3 Student hunger
N indicator action
Student food gttps://food.umsha.ac.ir/identitv/loqin?siqnin:8bd29b69faf881b12336891d3a97081
2.3. insecurity =
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Food Reservation Office of Vice Chancellery for Culture and Students’ Affairs

https://food.umsha.ac.ir/identity/login?signin=a882ee3cf68d43ale9cealedaf7cd646

Year: 2023
Staff hunger Food Reservation Office of Vice Chancellery for Culture and Students’ Affairs
23. | . .
5 interventions
Year: 2023 https://food.umsha.ac.ir/identity/login?signin=a882ee3cf68d43ale9cealedaf7cd646

SDG 3: Good Health and Well-being

3.2.1 Indicator: Proportion of graduates in health professions Year: 2023

Data Collected Definition
Number of graduates 1189
Number of graduates in health profession 723
3.3 Collaborations and health services
N indicator action

Current collaborations with
3.3.1 health institutions Year:
2023

Hamedan University of Medical Sciences
measures:

General family and population policies:

The general population policies are among Iran's high-level
documents, which actually replace the population increase
policy. These policies deal with the following topics: The
necessity of increasing the population and different aspects of
the population, including having children,



https://food.umsha.ac.ir/identity/login?signin=a882ee3cf68d43a1e9cea1e4af7cd646
https://food.umsha.ac.ir/identity/login?signin=a882ee3cf68d43a1e9cea1e4af7cd646

indicator

action

Facilitating marriage and strengthening the family,
Pregnancy health,

Promoting Iranian-Islamic lifestyle,

Empowering the youth, honoring the elderly,

Strengthening the identity components of the national sector
The environment,

Land management

And monitoring population changes

National Iranian Women's Health Document:

The National Document of Iranian Women's Health in the
Islamic Republic of Iran in the period from 2023 to 2029
includes three major goals:

1. Improving women's health in physical, mental, social and
spiritual dimensions and preventing diseases, and
reducing the risk factors for women's health in all periods
of life.

2. Strengthening the central role of women in ensuring their
health, family and society and increasing their
participation in different levels of policy making, decision
making and implementation

3. Third, correcting and removing social, political, legal,
economic, and cultural obstacles related to women's
health.

Comprehensive Health Program of Hamadan University of
Medical Sciences:

Hamedan province's comprehensive health plan is a high-level
document in the province's geography. The aim of this
program is to promote fair health indicators by all
government agencies and people under the supervision of the
governorate and the management and planning organization
of the province. By targeting the final health indicators, this
program determines the role and duties of government
agencies and people. With this action, people's health
indicators are improved. Beneficiaries include public and




N indicator action
private sectors. People are involved in the development of the
native program of the province. The University of Medical
Sciences is empowered to implement through inter-
departmental and public cooperation strategies, and finally,
the method of doing this work becomes a model for other
development sectors.

Health outreach . L

332 programmes Year: 2023 According to the activity 3.3.1
Shared sports facilities Year: 2023
National Program for the Development of Physical Activity of
the Islamic Republic of Iran:
The two priorities of the National Physical Activity
Development Program are:
1. Reducing the level of inactivity in society, reducing inequality
in the country
2. Reducing the level of inactivity in populations such as women

saa Shared sports facilities who are the least active.

Year: 2023 This national program includes the following seven areas
Governance affairs,
Health system
Education system
Exercise system
Workplace
Urban system and communication
Seeking support and attracting resources.
Sexual and reproductive
3.34 health care services for NA
students Year: 2023
335 Mental health support for **%3.3.5 & 3.3.7: Mental health support for students & Mental

students Year: 2023

health support for staff in 2023




N indicator

action

Actions of hamadan university of medical sciences

Smoke-free policy. In place

Strategic plan to reduce tobacco consumption with priority to
eliminate the supply of hookahs in public places in Hamadan

staff Year: 2023

rovince
3.3.6 by 2023 p
*** 3.3.6 Smoke-free policy In place by 2023
***3.,3.5 & 3.3.7: Mental health support for students & Mental
health support for staff in 2023
337 Mental health support for

Actions of hamadan university of medical sciences

*%%3.3.5 & 3.3.7: Mental health
support for students & Mental
health support for staff in 2023

Actions of hamadan university of
medical sciences

“Your Advisor” project (Moshaver-e Hamrah-e To:
Hemmat)




Description of
the
experiences

A society's well-being depends largely on mental health.
People's health, including their mental health, is at risk
when they experience crises, disasters, or accidents. All
societies have faced problems due to the COVID-19 crisis.
Therefore, people's mental health needs more attention,
especially when they cannot get health and treatment
services face-to-face. In order to ensure that individuals can
easily access mental health services and receive confidential
psychological counseling with peace of mind, a dedicated
phone line, 3113, has been designated for public
communication with mental health professionals and for
the follow-up of high-risk cases.

1. Obtaining permission from the university.

2. Coordination with the university's informatics unit
to create a communication structure and implement the
internet phone platform.

3. Establishing a virtual working group to provide
technical content and training to the professionals involved
in the program.

4, Organizing and assigning mental health specialists
into three groups and devising a schedule so that each group
handles citizen inquiries for 10 days from 8:00 am to 2:00
pm.

5. Supplying VOIP phones to health centers in affiliated
towns and setting up a separate communication network for
expert staff at the secondary level to manage follow-up
cases.

6. Receiving a report detailing the number of calls and
the duration of consultations with each consultant. 7.
Promoting public awareness of this initiative through the
creation of specialized educational materials focused on
mental health topics, titled "Shahid Soleimani Plan".

Results and
learned lessons

1. During crises, it is crucial to prioritize the
mental well-being of the community.

2. Ensuring individuals' privacy within service
delivery facilities (appropriate physical settings) will
also boost the involvement of target groups in seeking
in-person services.

Suggestions

It is inevitable and necessary to address mental health
alongside physical well-being during crises and
pandemics.




"Mental, social, and addiction health management"

Report on measures to support the mental health of health workers:

1. Performing mental health screening of employees from selected centers for COVID-19
and providing counseling services for positive screening cases.

2. Teaching resilience and life skills

v The ability to deal with negative emotions
4 Problem-solving skills

v Effective communication skills

v

Stress management skills

Number of L. .
. . . . Number of participants in
Statistical report Skills 90-minute
the workshop
workshops

The skill of dealing
with negative
emotions

Teaching resilience and

Problem-solvi
life skills roblem-solving

skills

Effective
communication
skills

Stress management
skills

Healthy teenager

Prevention of
smoking

Prevention of
substance abuse
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